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Women who wish to expand their clinical 
and practice management techniques 
typically attend seminars and work-

shops in male-dominated programs. With male 
colleagues, they get their continuing education 
in a piecemeal fashion — a clinical course here, 
a management workshop there, a leadership 
seminar somewhere else. If they’re interested 
in personal development, they leave that for a 
more leisurely day that often never arrives.

When accredited cosmetic dentist Dr. Joyce 
Bassett unveils Women Teaching Women™ lat-
er this year, women in dentistry will have an-
other choice. WTW will bring experts in clinical 
technique, business and management systems, 
leadership skills, and personal self-discovery to 

An interview with Joyce Bassett, DDS,
the founder of the Women Teaching Women learning center.

Dr. Bassett’s learning center in Arizona to offer 
comprehensive continuing education designed 
by and for women. 

In a 6,000-square-foot learning center on a 
site adjacent to a hotel and close to the fi ne din-
ing and shopping of North Scottsdale, Women 
Teaching Women will provide meeting facili-
ties, a ceramics laboratory, and 10 operatories 
equipped with state-of-the art technology for 
over-the-shoulder and live patient training. The 
center is scheduled for completion in mid-sum-
mer; Women Teaching Women courses will be-
gin in late fall. 

WDJ asked Dr. Bassett to describe the new WDJ asked Dr. Bassett to describe the new WDJ
program and how she came to create it.
WDJ: Tell us about your passion for Women 



Interview with Dr. Joyce Bassett

xx Woman Dentist Journal • July/August 2005

ing in Scottsdale to move my practice, I ended 
up with far more space than I needed. That’s 
when the seed of Women Teaching Women fi -
nally took root. I realized I could do something. 
Women want to learn from other women, and I 
had a place where I could make that possible. 

WDJ: What can women expect to learn from 
your program?

Dr. Bassett: Everything! Absolutely everything 
they ever wanted to know. Women Teaching 
Women will offer three- and four-day courses 
in four subject areas: clinical technique, busi-
ness and management systems, leadership, 
and self-discovery. My focus will be on clinical 
cosmetic dentistry — the clinical techniques 
of smile analysis and design, tooth prepara-
tion for porcelain veneers, treatment planning, 
patient education, case closure, interdisciplin-
ary practice, and increasing value in cosmetic 
dentistry. My goal is to teach so the clinical 
results of these cases are at the accreditation 
level of AACD. My operatories all are equipped 
with the latest and best equipment and blessed 
with drop-dead fl oor-to-ceiling views of the 
Pinnacle Peak mountains. Twenty women can 
be facilitated at each clinical workshop.

Everyone wants to learn from the best people 
and that includes me. Other experts will teach 
fi nancial management, infection control, hu-
man resources policy, regulatory require-
ments, team building, communication, writ-
ing and presentation skills, self-balance, even 
journaling and in-offi ce systems.journaling and in-offi ce systems.

WDJ: What kind of learning environment will 
you provide? you provide? 

Dr. Bassett: I believe that there are certain 
women who feel more self-conscious than men 
about what they don’t know. Women Teach-
ing Women will give them a place where they 
can leave that self-consciousness at the door 
and feel safe from intimidation if they have 
questions they would otherwise not feel com-
fortable asking in other continuing-education 
courses. There’s a different energy when wom-
en are studying with other women. It’s easier 
for them to learn. We already know that girls 
who go to all-girl schools have higher rates of 
success in college and their careers than girls 
who grow up attending coed schools. I’m trying 
to provide those benefi ts for the post-graduate 
woman in dentistry. Women also want to do 
the best dentistry possible and balance it with 
their personal lives. They need to learn among 
people who value that balance. 

Obviously, women dentists already can get bits 

Teaching Women. Where did the idea come 
from and why is it so important to you?from and why is it so important to you?

Dr. Bassett: Women Teaching Women began 
a couple of years ago when I was sitting in 
the speaker’s ready room with Dr. Thomas 
Trinkner at an American Academy of Cosmet-
ic Dentistry (AACD) meeting, waiting to give a 
lecture. Tom and I were brainstorming about 
program ideas for the Academy and we came 
up with the idea of a women’s panel. AACD 
really welcomes women so we thought it was 
a natural for women who have already been 
accredited to talk to women who haven’t been 
accredited about how we did it and still bal-
anced our lives. 

So the next year, I was on a women’s panel and, 
to tell you the truth, I didn’t think it was a big 
deal so I joked about it. But then we got start-
ed and the room was full to capacity. We went 
over our allotted time and nobody left; the in-
teraction was stimulating. All these women 
were coming up to the microphones asking 
questions and I realized there was this enor-
mous need and desire for women to be men-
tored by other women. For the next two days, 
women approached me and told me how much 
they needed to hear what we had to say. I was 
moved emotionally, and I’m not easily moved. 

Now the AACD always includes a women’s panel 
but that’s not enough. When I bought a build-
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and pieces of what Women Teaching Women 
offers in places scattered all over the country. 
This is going to be the only center where it’s 
all taught in one warm, nurturing place that 
approaches the material through a woman’s 
eyes. I realize that traditionally women den-
tists have felt some intimidation in the pre-
dominantly male-oriented dental world. Our 
focus will be to empower more women in their 
learning abilities and even welcome men like 
my terrifi c ceramist, Brad Patrick, to share 
their expertise and be on the faculty. But 
Women Teaching Women will above all be a 
safe environment where women will feel com-
fortable opening up and be certain of fi nding 
support and encouragement when they do.support and encouragement when they do.

WDJ: What qualifi cations will you bring to the 
students of Women Teaching Women?students of Women Teaching Women?

Dr. Bassett: I graduated from the dental school 
at Ohio State University in 1983 and did post-
graduate work at Case Western Reserve and 
Baylor College. Later, I was in the fi rst classes 
to study under the founders of Pac-Life, LVI 
(Las Vegas Institute for Cosmetic Dentistry), 
and the Rosenthal Institute, and I’ve been in 
practice for 22 years. I’m the author of clinical 
articles, a teacher, and a presenter at profes-
sional conferences, and a member of the edito-
rial board of Practical Periodontics & Aesthetic 
Dentistry.

It also took eight presentations before I was ac-
credited by the AACD. Eight! But that experi-
ence made me a really good dentist because 
I had to learn so much and work so hard to 
pass. I know what dentists are up against and 
I can help.I can help.

WDJ: Is there anything more you’d like to add? Is there anything more you’d like to add?
Dr. Bassett: You know, for most of my life, I 

wanted to be one of the guys. I like to compete, 
and I wanted to compete and win in a man’s 
world because that was the dominant world. 
Being part of the man’s world has enabled 
me to get to know both sides of the fence. I’ve 
seen that there’s a huge gap in the education 
of women in our fi eld and Women Teaching 
Women can fi ll that gap. ■
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